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Abstract
Purpose:This study aims to investigate the role of trust in political candidate and personal affect on 
voting behavior.
Methodology: The population of this research is permanent voters in Sukun Subdistrict, Malang City. 
While the study sample amounted to 100 respondents with accidental sampling technique. This study 
uses 3 scales as research instruments: the scale of trust in presidential candidate, the PANAS scale (The 
Positive and Negative Affect Schedule), and the scale of voting behavior. The research data were then 
analyzed using the multiple regression analysis technique.
Results: The results showed that the variable of trust in candidate and personal affect jointly influenced 
voting behavior (F=61.676; p<0.05). The effective contribution made by the two predictor variables 
(trust in candidate and personal affect) to the criterion variable (voting behavior) was 56 percent. Based 
on this analysis, it can be concluded that the research hypothesis is accepted. The analysis also showed 
that the variable of trust in candidate (β=0.455) is stronger than personal affect (β=0.388) in predicting 
voting behavior.

INTRODUCTION
In a democratic country, political participation is an important indicator (Damsar, 2010). 

Political participation is also a major feature of political modernization. In a democratic state, the 
concept of «supreme sovereignty is in the hands of the people» is a thought that underlies the concept 
of political participation (Wahyudi et al., 2013). Huntington and Nelson (Budiardjo, 1998) define 
political participation as «acts of citizens as individuals to influence government decision making 
individually or collective, organized or spontaneously, centered or sporadic, peaceful or violent, 
legal or illegal, and effective or ineffective «. Political participation in a democratic country can take 
many forms, from voting behavior on referendum policies, forming political groups, and engaging 
in legal or illegal protests (Weitz-Shapiro & Winters, 2008). According to Maran (Dani, 2010), 
the most common form of political participation is voting behavior, whether it elects people’s 
representatives or president.

Political participation is very important for a democratic country, because it is closely related 
to the extent to which democratic principles are applied (Firda, 2013). A stable level of political 
participation of citizens indicates that the country’s democracy has stabilized. Conversely, the 
low level of political participation means that many citizens do not pay attention to the issue of 
statehood (Budiardjo, 1998).

In Indonesia, the reality shows that the level of political participation of citizens has decreased 
periodically before finally increased in the 2014 election (Merdeka Online, 2014). This can be seen 
from the result of 4 legislative elections (Pileg). In the 1999 election, the level of voting behavior 
reached 92.74 percent, then fell in the 2004 election to 84.07 percent, and again fell in the 2009 
election to 71.7 percent. After that, the 2014 election saw an increase in political participation to 75.2 
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percent. The decline in political participation also occurred in the presidential election (Pilpres) when 
compared with the 2009 presidential election and the 2014 legislative election. People participation in 
the 2014 presidential election was 69.58 percent, lower than the 2014 legislative election which was 
75.11 percent and the 2009 presidential election which was 71.17 percent.

High and low political participation of citizens can be influenced by several factors. One of 
them is political trust. According to de Tocqueville (Boeckmann & Tyler, 2002), participation is 
influenced by community attitudes towards other community members, which creates a willingness 
to compromise with others and trust them. Rousseau et al. (Colquitt et al., 2007) defines trust as 
a psychological condition consisting of an intention to accept the person who is believed based 
on certain expectations of the person’s actions. If trust can influence one’s political participation, 
then it can be said that trust can also influence one’s voting behavior which is part of political 
participation. In this case, trust in presidential candidate is an intention to accept the weaknesses or 
shortcomings of the candidate based on positive expectations of the candidate’s actions.

According to Sullivan and Transue (Dunning et al., 2014), it is impossible for the government 
to survive without trust between citizens and political institutions. This indicates the importance 
of trust in the life of statehood, where low trust can adversely affect government. According to 
Oyler (Mannarini et al., 2008), trust can produce a tendency to adopt conventional forms of 
participation such as voting behavior. Meanwhile, according to Tarrow (Mannarini et al., 2008), 
distrust can increase non-conventional forms of participation such as social protests. Lack of trust 
can make a group of people apathetic or can get other groups involved in politics to make a change 
(Lamprianou, 2013). Previous research also showed that political trust has a close and significant 
relationship with political participation (Wahyudi et al., 2013).

Voting behavior is also very likely to be influenced by the personal affect of the voters. What 
is meant by personal affect is the form of emotions experienced and realized by individuals, which 
consists of pleasant feelings (pleasantness) and unpleasant feelings (unpleasantness) (Watson et 
al., 1988). However, there is still little research that tries to show how personal affect of voters 
determines their voting behavior. Based on literature research, there are two studies that examine 
the relationship between personal affect and voting behavior, namely Mari & Rosema (2009) and 
Dewi (2014). Both researches prove that the condition of the positive affect of voters will encourage 
them more towards voting behavior, while the negative affect will more encourage them towards 
non-voting behavior. Positive or negative affect here relates to political candidates, the electoral 
system, and political events.

In addition, there is Marcus and MacKuen’s research (Cottam et al., 2012) that shows how affect 
influences individual voting behavior. In relation to candidates and political events, there are two 
affects that emerge in response: enthusiasm and anxiety. Enthusiasm affects who the candidate will 
be chosen for, while anxiety increases efforts to find information about the candidate. Voters with 
high anxiety (anxious voters) have a more rational tendency to vote, namely based on information 
about the personal quality of the candidate rather than subjective preference.

Based on the presentation of various theories and research results above, this study was 
conducted to investigate the role of trust in presidential candidate and personal affect on voting 
behavior in the 2014 presidential election.

RESEARCH METHODS
This research was conducted using a quantitative-correlational research design. The population 

of this study was the permanent voters of the 2014 presidential election in District of Sukun, 
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Malang City, which totaled 141.584 people. While the study sample numbered 100 people with 
accidental sampling technique. The sample selection was taken by visiting houses or residents in 
District of Sukun, Malang City, that could be found and willing to fill in the research instruments.

This study uses three psychological scales as research instruments: the scale of trust in 
presidential candidate, the PANAS scale (The Positive and Negative Affect Schedule), and the scale 
of voting behavior. The scale of trust in presidential candidate was adapted from the one developed 
by Nadhifah (2011). This scale consists of 10 items, where the answer score for each item moves from 
5 for SS answer (Very Appropriate), 4 for S (appropriate) answer, 3 for N (Neutral) answer, 2 for 
TS (Non-Corresponding) answer, and +1 for the STS answer (Very Unsuitable). The PANASscale 
in this study uses the one that was adapted by Azhaary (2016) from Watson et al. (1988). The 
PANASscale consists of 20 items with 4 answer choices, namely 1 (very weak), 2 (weak), 3 (strong), 
and 4 (very strong). While the scale of voting behavior was developed based on the theory of 
Bratton (2013). This scale uses three indicators of voting behavior, namely participation in political 
campaign, attendance at general election, and choosing whom to vote for. This scale consists of 11 
items and uses 4 categories of answer, namely Strongly Agree (SS), Agree (S), Neutral (N), Disagree 
(TS), and Strongly Disagree (STS).

The process of analyzing research data begins with descriptive statistical analysis. After that, 
the assumption test is done, including tests of normality, linearity, and multicollinearity. After 
fulfilling these four assumptions, a hypothesis test was performed using a multiple regression 
analysis technique with statistical software.

RESULTS AND DISCUSSION
Research Data Description

The respondents of this study were 100 people consisting of 43 men and 57 women. In 
addition, of the 100 respondents, there were 55 people who were in the early adult stage, 41 people 
in the middle adult stage, and 4 people in the late adult stage. In terms of marital status, 37 people 
have never been married (BM) and 63 people have or have been married (M).

Table 1. Description of empirical and hypothetical research data
Empirical Data

Variable N Mean SD Min Max
Trust in Political Candidate 100 30,95 4,389 13 39
Personal Affect 100 56,95 12,695 31 77
Voting Behavior 100 30,83 5,422 12 39
Hypothetical Data
Variable N Mean SD Min Max
Trust in Political Candidate 100 30 6,666 10 50
Personal Affect 100 50 10 20 80
Voting Behavior 100 27,5 5,5 11 44

The data description is presented in hypothetical and empirical mean obtained from the 
responses of respondents’ answers to each given scale. Description of research data can be seen in 
Table 1.
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Based on the empirical descriptive analysis for the data of trust in political candidate, the 
maximum score was 39 and the minimum score was 13. While the mean score showed that the 
empirical mean (x = 30.95) was higher than the hypothetical mean (µ = 30). This shows that trust 
of research respondents in political candidate is quite high.

The results of comparison of deviationstandard indicate that the empirical deviation standard 
(σ = 4.389) is lower than the hypothetical deviation standard (σ = 6.666). This shows that trustof 
research respondents in political candidate has a low variation. In other words, trust in the candidate 
between one respondent and the other is similar or uniform.

Based on empirical descriptive analysis for personal affect data, the maximum score is 77 and 
the minimum score is 31. While the mean score shows that the empirical mean (x = 56.95) is higher 
than the hypothetical mean (µ = 50). This shows that personal affect of research respondents are 
included in the high category.

The results of the comparison of deviationstandard indicate thatthe empirical deviation 
standard (σ = 12.695) is higher than the hypothetical deviation standard (σ = 10). This shows that 
the personal affect of research respondents have high variation.

Based on the empirical descriptive analysis for the data of voting behavior, a maximum score 
of 39 and a minimum score of 12. While the mean score indicates that the empirical mean (x = 
30.83) is higher than the hypothetical mean (µ = 27.5). This shows that voting behavior of research 
respondents is included in the high category.

The results of comparison of deviation standard indicate that the empirical deviation standard 
(σ = 5.422) is higher than the hypothetical deviation standard (σ = 5.5). This shows that voting 
behavior of research respondents has a low variation.

Hypothesis testing
Based on the results of the multiple regression analysis, it is known that the value of F = 61.676 

(p <0.05). These results indicate that trust in candidate and personal affect jointly influence voting 
behavior. Based on this analysis, it can be concluded that the research hypothesis is accepted. The 
effective contribution made by the two predictor variables (trust in the candidate and personal 
affect) to the criterion variable (voting behavior) was 56 percent. The analysis also shows that trust 
in the candidate (β = 0.455) is stronger in predicting voting behavior than personal affect (β = 
0.388).

Discussion
The results of this study indicate that the majority of respondents have fairly high trust in 

candidate. One of the factors that can influence the level of the trust is emotion. Research conducted 
by Dunn and Schweitzer (2005) found that emotions can affect a person’s trust, where positive 
emotions such as happiness and gratitude can increase one’s trust, while negative emotions such as 
anger can decrease one’s level of trust. So if the voters like a candidate, they will tend to trust her/
him. However, if they do not like or are angry with the candidate, then they have a tendency to 
distrust her/him.

Another factor that can influence the level of trust is risk perception (Firdayanti, 2012). Risk 
perception is someone’s perception of loss that might be obtained from his decision on a matter. 
The loss or risk perceived by the voters in this case is related to the performance that will be shown 
by the candidate. Among them are concerns that the candidate’s performance is not as expected, 
concerns that the candidate will not fulfill the wishes of the voters, or even that his/her policy has a 
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negative impact on the people. So the higher the voters risk perception, the lower the level of their 
trust in the candidate.

In addition to the two factors above, the level of trust in the candidate is very likely to be 
influenced by three factors derived from the characteristics of the candidate (Colquitt et al., 2007; 
Agung et al., 2013). First, abilities that refer to the candidate’ competencies and characteristics. 
Second, benevolence: the willingness of the candidate to meet expectation of the voters. Third, 
integrity, which is related to the honesty and personality of the candidate in carrying out his/her 
duties. This indicates that the more good competencecandidate has, the more his/her ability to 
satisfy citizens as voters, and the more good his/her behavior and habits in carrying out duties, the 
higher the voter’s trust in him/her.

The results of this study also showed that the majority of respondents had high personal affect. 
This can be caused by several factors. First, the image of the candidate (Nursal, 2004). The qualities 
possessed by candidate that radiate from within themselves can affect the affect of the voters. Each 
person has their own ideal type, so affect on the candidate depends on the ideal type of each voter. 
Second, identification of the candidate into outgroup or ingroup (Cottam et al., 2012). Identifying 
candidate as outgroup is often associated with negative affect, while identifying him/her as ingroup 
is associated with positive affect. This is because individuals tend to perceive outgroup as a group 
that threaten and become obstacles to ingroup goals.

The results of this study indicate that trust in candidate is one of the significant predictors of 
voting behavior in election. The more trust of individual in candidate, the morehis/her tendency 
to vote in election day. The results of this study confirm previous research that political trust is 
positively correlated with political participation (Wahyudi et al., 2013). Political trust can produce a 
tendency to increase conventional forms of political participation such as selecting certain candidate 
in election (Oyler et al., 2003; Mannarini et al., 2008). Conversely, political distrust can increase 
non-conventional forms of political participation such as social protest (Tarrow, 1998; Mannarini 
et al., 2008). These results are reinforced by the results of our interview with some respondents. 
Respondents stated that one of the reasons they vote was because they believed that their chosen 
candidate was the right figure for this country.

The results of this study also found that personal affect significantly influenced voting behavior. 
This fact is in line with research conducted by Dewi (2014) that positive affect has an important 
role in encouraging voting behavior. As stated by Allport (1945), a person who participates in a real 
job or task is not only physically involved, but also their self/ego. In this context, participation is 
the involvement of thoughts and feelings (affect). Thus, whether someone participates or not, can 
be seen from the level of affect that arises from him/her.

In this study, the effective contribution made by the two predictor variables (trust in the 
candidate and personal affect) to the criterion variable (voting behavior) was 56 percent. This shows 
that both predictors have a significant influence on voting behavior. However, there are some other 
factors that might influence voting behavior(Harder & Krosnick, 2008). First, age. The increaseof 
one’s age - especially in early adulthood to middle adulthood - can increase one’s tendency to 
vote. Whereas after a person is in around 75 years old, the tendency to vote will decrease. Second, 
marriage. Someone who is married has a higher level of voting behavior than someone who is 
single. In addition, there are also several other factors such as social image (social grouping), party 
identification, and political policy and issues.
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CONCLUSION
Based on the results and discussion of research on the predictive role of trust in political 

candidate and personal affect on voting behavior in the 2014 presidential election in Sukun District, 
Malang, it was concluded that voting behavior is significantly influenced by trust in candidate and 
personal affect. Both predictors made an effective contribution to voting behavior by 56 percent. 
However, the variable of trust in candidate is stronger in predicting voting behavior compared to 
personal affect.

This research has proven that trust in candidate and personal affect are predictors that 
determine the level of voting behavior of voters. However, further research needs to be developed 
that examines other predictors of voting behavior. In addition, further research also needs to expand 
the population and number of samples in order to obtain a more representative sample.
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