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ABSTRAK

Penelitian ini menganalisis ungkapan permintaan di film Nanny McPhee and the Big
Bang oleh Susanna White dilihat dari teori pragmatik. Penelitian difokuskan pada
prakmalinguistik dari ungkapan permintaan, maksud dari ungkapan permintaan, dan
strategi permintaan di film tersebut. Objek penelitian ini adalah ungkapan permintaan
yang digunakan di film Nanny McPhee and the Big Bang oleh Susanna White. Data
berupa kalimat yang mengandung ungkapan permintaan pada film tersebut. Ada 118
data yang dianalisis. Metode pengumpulan data dilakukan dengan pengamatan, yakni
menonton film, mencatat semua ungkapan permintaan, dan menulis kembali kalimat-
kalimat yang mengandung permintaan pada film tersebut. Untuk analisis data digunakan
descriptive interpretive. Hasil penelitian menemukan hal-hal berikut: (1) prakmalinguis-
tik dari ungkapan permintaan adalah internal modification; Syntactic Downgrader
(Question and Past Tense/ Negotion), Lexical/ Phrasal Downgrader (Politeness Marker,
Hesitator), and external modification; preparators (preparing the speech act) dan (2)
strategi pada ungkapan permintaan adalah mood derivable, performative, obligation
statement, want statement, suggestory, quire prepatory, and hint.

Kata Kunci: ungkapan permintaan, pragmalinguistik, dan ilokusi (maksud).

ABSTRACT

This study is aimed at analyzing request expressions found in Nanny McPhee and the
Big Bang movie by Susanna White, focusing on the pragmalinguistics for request ex-
pressions, the illocution of request expression, and the request strategy in this movie.
The data of this research are sentences containing request expressions found in the movie.
The researcher finds 118 request expressions in the movie. The method of collecting the
data in this research are watching the original Movie, note taking all the request expres-
sion in the movie, and re-typing all the sentences containing request expression in the
movie. The writer uses descriptive interpretive to analyze the data of request expression
in the movie. The techniques of analysis are finding out request expressions in the movie,
identifying the pragmalinguistics of request expressions used in the movie, clarifying
the intention of request expression used by the speakers in utterances in the movie and
describing request strategies used in the movie. The result of the study ara as follows:

120 Jurnal Penelitian Humaniora, Vol. 13, No. 2, Agustus 2012: 120-127



(1) the pragmalinguistics of the request are internal modification; Syntactic Downgrader
(Question and Past Tense/ Negotion), Lexical/ Phrasal Downgrader (Politeness Marker,
Hesitator), and external modification; preparators (preparing the speech act) and (2)
request strategies of these findings are mood derivable, performative, obligation state-
ment, want statement, suggestory, quire prepatory, and hint.

Keywords : Request expression, pragmalinguistics, and illocution of request.

INTRODUCTION

Peopleinteractin socid lifeusing language. With communication, they understand each other
very well. Actualy, thecommunicationisnot only spoken or written, but al so action.

In attempting to expressthemsealves, peopledo not only produce utterances containing gram-
matical structure and words, they perform action viathose utterance. “ The speech act or acts per-
formed in the utterance of asentence arein general afunction of the meaning of the sentence’
(Searle,1968:18). Then according to Julein Fauziati (2009:173) “ speech act iscommonly given
more specific labels, such as apol ogy, complaint, compliment, invitation, promise or request, and
reques’.

Accordingto Zhang, et a.(2008: 3) “ A request isto ask someoneto do/ not do something or
to expressthe need or desirefor something” . The purpose of request isto get hearer to do some-
thing. In most cases, theintention of speaker making arequest isto require the addresseeto perform
somekind of action which isof benefit to the speaker at the cost of the addressee.

Thewriter isinterested in analyzing the pragmalinguistic, illocution and therequest Strategy in
theform of research entitled: The Expressions of Request found in Nanny McPhee and the Big
Bang Movie by Susanna White: Pragmatics Analysis. The researcher chooses this study be-
cause shewantsto enrich the discussion of request expressionsviewed by pragmatic theory. This
research triestoinvestigate thefollowing aspects:. (1) the pragmalinguisticsfor request expressions
used in the movie; (2) theillocution of request utterance expressed by the speaker, and (3) the
request strategiesused.

Theoriesused inthisresearch from Trosborg (1994), Watts (2003), and Brown and Lavinson.
Accordingto Trosborg (1994), the pragmalinguistics of request hastwo parts. They arenternal
Modification and External Modification. “ The speech act or actsperformed in the utterance of asen-
tenceareingeneral afunction of themeaning of the sentence” (Searle, 1968:18). Threedistinct kinds
of actsare; (1) the uttering words (morpheme, sentence) = performing utterance act. (2) Referring
and predicating = performing propositional acts. (3) stating, questioning, commanding, promising,
etc = performing illocutionary acts (Searle, 1968:24)

Thevariationsof direct and indirect formsfor making arequest have been called request
srategies. They aremood derivable, performative, hedged performatives, obligation statement, want
statement, suggestory, quire prepatory, and hint strategy.
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RESEARCH METHOD

Thedataof thisresearch are sentences containing request expressionsfound in Nanny McPhee
and the Big Bang movieby Susanna White. Theresearcher finds 118 request expressionsin Nanny
McPhee and the Big Bang movieby Susanna White. And the data source used inthisresearchis
taken from Nanny McPhee and the Big Bang movie by Susanna White.

In collecting the data, the researcher uses documentation asthe method of collecting the data
inthisresearch through thefollowing steps: (1) watching theoriginal MovieNanny McPhee and the
Big Bang movie by Sussana White; (2) notetaking all the request expressionin Nanny McPhee
and Big Bang movie by Sussana White; and (3) re-typing all the sentences containing request
expressoninthemovie.

Thewriter uses descriptiveinterpretative to analyze the data of request expressioninthe
moviethroughthefollowing stages: (1) finding out therequest expressionsinthemovie; (2) identify-
ing the pragmalinguistics of request expressionsused inthe movie; (3) clarifying theillocution of
request expression used by the speakersin utterancesin themovie; and (4) describing therequest
srategiesusedinthemovie.

RESEARCH FINDING AND DISCUSSION

Theresearch question relatesto pragmalinguisticsfor request expressions, theillocution of
request utterance expressed by the speakers, and the request strategies used in the movie. The
explanation of each component will be discussed bel ow:

1. Pragmalinguistics for Request

According to Trosborg (1994), the pragmalingui stics of request hastwo parts. theinternal
modification and theexternal modification.

Internal modification contents many parts: the syntactic downgraders, lexical/ phrase
downgraders, and upgraders.

2. Syntactic Downgraders
Various syntactic devices can be used to makethe request more polite. A common feature of
syntactic downgradersliesintheir ability to distance therequest redlity.

a. Question
A quegtionisoften more politethan astatement. Below istheexampleof questionfoundinthe
data. It happensin aconversation between Phil and Megsiein Mrs. Green’shouse.
Phil . Can someone help me with these, please?
Megsie: Youdon't deserve any help, you completely wicked person.
Phl  :Please, I'mbeggingyou, Megsie.

The exampleisin bold. The participant makes the request more polite because he usesa
question when producestherequest expression. The participant not only usesaquestionin hisrequ-
est but headds* please’ there, soit makemorepolitetoo. Anditisusualy makethe hearer/ requestee
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can not refuse what speaker’ srequest. In question abovethe participant usestheauxiliary in begin-
ning therequest in aquestion. Theresearcher found these expressions of request in questionin 6
data

b. Past Tense/ Negation

Theinclusion of the past tense or negation isfurther downtonesthe expectationsto thefulfill-
ment of the request. Take alook for example below. This conversation occurs between Nanny
McPhee and Vincent in the family room. When Vincent wantsto go to bed, Nanny McPhee ex-
presses her request to Vincent.

Nanny McPhee - Vincent, would you please put those

back wherethey belong?
Vincent : Ooh! (Vincent gasping). Thank you Nanny McPhee.
Nanny McPhee :You' rewelcome.

From the examplein bold above, the researcher concludesthat to get the polite the request
expression uses past tense. Past tense hereisformed by auxiliary verb. The participant uses*would
you’ inthisrequest. In Nanny McPhee and the Big Bang movie, the partici pants produce the ex-
pression of request in polite. So not only the participant uses past tense, she also uses attention
gather and sheadds’ please’ there. Intheresult will bemore polite. Actually the participant (Nanny
Mcphee) isolder than Vincent but Nanny M cPhee uses polite request becauseto give examplefor
Vincent, how issay politeto other. Theresearcher found past tense used by the participantsin 12
data

c. Lexical/ Phrasal Downgrader

Atthelexical/phrasal level anumber of devicesare availablewhich lower therequester’s
expectationsto thefulfillment or the outcome of therequest. The markerssubjectedto analysisinthe
present study aredetailed below:

Politeness Marker: In order to signal politenessthe requester can add the marker please
therequester showsdeference to the requestee and pleadsfor cooperative behavior. Below isex-
ample. It happensin aconversation between Mrs. Green and Megsie. Megsietriesto prevent her
mother for waiting Norman before she signstheletter. It shown by Megsie, she usesdominant word
‘please’ inher request.

Megse : Mum, please, wait.
Mrs.Green  : That’'senough, Megsie. Phil, find apen.

Theresearcher found request utterancein statement in the bold part. The participant usesthe
politenessmarker ‘ please’ inrequest expression. Theitalicword used to get polite the speaker tothe
hearer. Thesewordsare used by Megsie. Thispoliterequest is produced by Megsie becausethe
hearer isMegsie’ smother. The participant knowshow requestswith older person than her. Thisisa
word whichisdominant used to make politein request expression. Theresearcher found the same
words by the participants of thismoviein 33 data.

Hesitator: The hesitation signal revealstherequester’s doubt asto the appropriateness of
him/her request. Example: Thisrequest isproduced by Simon. HewantsNanny McPheehelpshis
problemwith hisfather and Mrs. Quickly.
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Smon  :We need you to, erm... I...we... need you to help us get rid of this
woman, Mrs. Quickly.

Simonisasparticipant inthemovie. He usesthe hes sator becausein producing therequest to
Nanny McPhee, heis not certain hisrequest will be accepted by Nanny McPhee. It showsthe
participant doubt when producethisrequest. Thereisonly one dataof hesisator inthemovie.

External Modification: Generally, arequest must bewell prepared and well supported. To
express politeness, therequester can make use of disarmers and flattering statementsreferred to as
Sweeteners.

Preparators have preparing the content, preparing the speech act, checking ontheavailability,
and getting apre-commitment. But theresearcher only found the datain preparing the speech act.
In preparing the Speech Act the requester can | et the requestee know that he/sheisto antici-
patearequest. Takealook at theexample. It happensin aterrible condition when Phil forced Mrs.
Greento signtheletter. When Mrs. Greenwill sign, Megsie remembers about NannyM cPheeand
shecallsNanny to help her.
Megse : Please, Nanny McPhee, we need you.

Thisrequest isdirectly show that the requester really needsthe hearer’shelp. Besideit, the
speaker also uses’ please’ to make politetoo in her request. Theresearcher found 5 dataof prepar-
ing the speech act fromthismovie.

Theresearcher found many utterances of request inthismovie. But not al of datafollow the
pragmaticsform arelikeininterna and external modification. In data, theresearcher found the spea-
kersarenot produceimpoalite. It may bethe speaker producesarequest in an emergency condition
or may bethe speaker isnot want keep the hearer’sface.

3. Request Strategies

Thevariationsof direct and indirect formsfor making arequest have been called request
strategies. Request strategiesinclude several strategies (Blum-Kulkain Debu, 2011). Thefurther
explanationwill bediscussed bel ow:

a. Mood Derivable Strategy
Itistheutterancesin which the grammatical mood of the verb signasillocutionary force. The
following are examples of request to ask someoneto do something: It happensinaconversationis
between Mrs. Greenand Megsie. Megsietry to prevent her mother for waiting Norman before she
signstheletter.
Megse : Mum, please, wait.
Mrs.Green  : That’senough, Megsie. Phil, find apen.

Based on the datathe researcher finds request expression, the expressionis“Mum, please,
walit.” it showsMegsi e requeststo her mother (Mrs. Green). Thisrequestisshown by Megsie. The
request strategy isMood derivable. “Mum, please, wait.” Itisan expressioninwhichthegrammati-
cal mood of theverb signalsillocutionary force. Theresearcher found similaritiesin these 59 data.
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b. Performative Strategy

Inthissirategy, the speskersuse utterancesin which theillocutionary forceisexplicitly named.
Thefollowing are examples of request isto ask someoneto do something: Norman and Cyril come
tothewar office. They meet Cyril’sfather to make surethat Norman’sfather still alive.

Cyril : Sir, we need you to find out what’s
happened to Norman’s father. To Uncle Rory.
Norman : Wegot atelegram saying...
Cyril'sfather :Yes?
Norman : hewaskilledinaction.But | know it'swrong. | know he'salive.

Based onthe dataabove, theresearcher findsrequest expression. Theexpressionis*” Sir, we
need youto find out what' s happened to Norman'sfather” . 1t shows Cyril requeststo hisfather. The
request strategy isPerformative strategy. “ Sir, we need you to find out what' shappened to Norman's
father” isutterancesinwhichtheillocutionary forceisexplicitly named. Theresearcher found 3 data
of performative strategy inthismovie.

c. Obligation Statement Strategy

Inthisstrategy, the speakers use expressionswhich state the obligation of the hearer to carry
out theact. Thefollowing are example: This conversation occurs between Cyril, Celia, Megsie, and
Nanny M cPhee. After severa minutes, the children il fight and hurt each other, the Nanny McPhee
strikes her stick on thefloor. Suddenly, they can not control to hurt themselves.

Cyril : Stop us, please.

Cdia : Please.

Megse : Please.

Nanny McPhee : On one condition that you apologize for

hurting each other and promiseto stop fighting.

Therequest strategy isObligation statement. It isexpressionswhich statethe obligation of the
hearer to carry out the act. Theresearcher found 8 datain themovie.

d. Want Statement Strategy

Thiscategory covers statements of speakers needs, demands, wishesand desires. Thefol-
lowing areexamplebelow. Thebombfell downinMrs. Green'sfield. Thechildrentry to turn off the
device. Megsie climbs up thebomb using theladder. Shewantsto cut thewire. Mrs. Greenworries
with the children, so sherequest to Nanny M cPheeto stop them.

Mrs.Green : Nanny McPhee, please, help me stop them.
Nanny McPhee : Somehow, | doubt that will bepossible.

Based on the data above the researcher findsrequest expression, the expressionis*Nanny
McPhee, please, help mestop them.” It showsMrs. Green requeststo Nanny McPhee. Therequest
isproduced by Mrs. Green. Thefunction of thisrequest isMrs. Green appealsto Nanny McPheeto
stop the children who want to turn off the bomb. Therequest strategy isWant Statement Strategy.
“Nanny McPhee, please, help me stop them” isutteranceswhich state the speaker’sdesirethat the
hearer carriesout the act. Theresearcher found 13 datain themovie.
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e. Suggestory Strategy

Inthisstrategy, the speakersuse utteranceswhich contain asuggestiontodo X. Thefollowing
istheexample: Intheevening, Mrs. Green arriveshome. Suddenly, someoneknocksthedoor. Then
she opens the door. She is shocked when she looks at Nanny McPhee. She does not want the
Nanny meetsher children, but the Nanny till doit.

Nanny McPhee :May | comein?

Mrs. Green : Must you?| mean, yes. Yes, of course, you must. Tea?
Nanny McPhee : Perhapslater. Let meintroduce myself to the children.
Mrs. Green : No, wait.

Nanny McPhee : Why don’t you put the kettle on? | shan’t be moment.

Therequest sitategy is Suggestory formulae Strategy. Thisstrategy isexpression which con-
tainsasuggestion to do something. Here, Nanny M cPhee suggestsgo thekitchen and put the kettle
on. Theresearcher only found one examplein Nanny McPhee and the Big Bang movie.

f.  Quire Prepatory Strategy

Inthisstrategy, the speakers use utterancesthat contain referenceto preparatory conditions
asconventionalized in any specific language. Take alook at example: Nanny McPhee, Norman and
Cyril gotoLondonto get real information about Norman’sfather inthe War Office. Ontheway, they
get traffic jam. Then the Nanny shows her request to Norman.

Nanny McPhee : Norman, could you please turn that littlered whedl al the
way,clockwise?

Then Normanturnsthet littlered whed all theway.

Nanny McPhee : Right, thank you.

Based on the dataabovethe researcher findsrequest expression, the expressionis“Norman,
couldyou pleaseturnthat littlered whed al theway, clockwise?” it showsNanny M cPheerequests
to Norman. Therequest strategy isQuire prepatory Strategy. “Norman, could you pleaseturn that
littlered whedl al theway, clockwise?’ isexpress on contai ning referenceto the preparatory condi-
tionsasconventiondizedinany specificlanguage. Thisstrategy ispolite.

g. HintStrategy

Inthisstrategy, the speakers use utterances containing partial referenceto object of element
needed for theimplementation of the act. Thefollowingisexampleof request isto ask someoneto
do something. It happensin aconversation between Mrs.Green and Megsie. Megsietriesto prevent
her mother for waiting Norman before she signsthel etter. But her mother ignoresher request not to
sgningtheletter.

Megsie: Mum, please, don't. It'sour farm. Don’t sign it.

Based on the data above the researcher finds request expression, the expressionis“Mum,
please, don't. It'sour farm. “Don’'t signit” showsMegs erequeststo her mother (Mrs.Green). The
request isshown by Megsie. Megsie prevents her mother for waiting Norman beforeshesignsthe
|etter. Therequest strategy isHint. “Mum, please, don't. It'sour farm. Don’t Signit” isutterances
containing partial referenceto object of element needed for theimplementation of theact. There-
searcher found 16 datainthismovie.
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CONCLUSION

The description of Request expressionsin Nanny McPhee and the Big Bang moviecan be
summerized asfollows:
(1) Pragmainguisticsfor request

Theresearcher findsthe participant of thismovie producetherequest expression used internal
modification; Syntactic Downgrader (Question and Past Tense/ Negotion), Lexical/ Phrasa Down-
grader (PolitenessMarker, Hesitator), and external modification; preparators (preparing the speech
act). InNanny McPhee and the Big Bang movie, theresearcher found pragmalinguistics of request
according to Trosborg.
(2) The Request Strategy

Request strategies based on Blum-Kulkain Debu. From the datain Nanny McPhee and the
Big Bang, theresearcher found seven strategies. They aremood derivable, performative, obligation
statement, want statement, suggestory, quire prepatory, and hint. The researcher can not find the
Hedged Prepatory.
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